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The Position 
CUSTOMS DECLARANT SUPERVISOR (Fixed Term 

Contract) 

Position Objective Control of the quality of customs declaration input with 

objective having zero litigation. Provide first point of contact 

to support query resolution and guidance for the declaration 

personnel. The role involves completing customs entry 

requirements according to customers’ requests, whilst 

adhering to and complying with company and external 

authority customs requirements and legislation 

Key Responsibilities ▪ Provide regular training for customs declaration  

▪ Monitor and implement all new regulations   

▪ Liaise with COMs to ensure that declarant officers 

support the business efficiently and have the right 

technical capabilities  

▪ Identify opportunities to optimise procedures to 

maximise synergies, utilise resources and always 

remain compliant. 

▪ Liaise with customers (internal or external where 

necessary) to request clearance instructions and 

information required to complete the customs 

declarations prior to shipping. 

▪ Audit and provide guidance on the documentation 

requirements to ensure all data sets required for 

customs clearance are accurate and complete. 

▪ Single Point of Contact (SPOC) for all customs issue 

and litigation 

▪ Validate declarations prior to submission 

▪ Ensure compliance of standard operating procedures 

for Customs 

▪ Ensure assessments are obtained timely 

▪ Ensure entries are lodged with Customs through the 

relevant system such as TANCIS/TSWS on time 

▪ Maintain excellent relationship with customs to make 

sure that our documents are received and processed 

in time. 

▪ In charge of the customs risk management (all 

suspensive regimes including transit)  

▪ Actively engage in finding continuous improvements 

initiatives to create efficiency in the declaration 

 

The Company 

E.A.L.S Limited is an incorporated company in Tanzania and 

operates in Tanzania with its head office in Dar es salaam. The 

primary objective of the company is to provide Logistics 

integration services to Tanzania Petroleum subsector 

including oil & gas projects on an end-to-end basis. 
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process and team.  

▪ Ensure the invoicing procedures and policies are up 

to date 

▪ Adhere to all HSE requirements of the project 

▪ Any other duties as assigned by Management 

Education ▪ Degree in Customs and Tax Management 

▪ ITA Diploma / Diploma in Clearing and Forwarding 

▪ Certificate in East African Customs Clearing and 

Freight Forwarding Practice would be an added 

advantage 

Professional Qualification ▪ Highly conversant with Tanzania Customs Integrated 

System (i.e. TANCIS/TSWS) 

Experience ▪ Minimum 10 years’ experience in similar role 

Attributes/Skills ▪ Excellent communicator both verbally and written 

▪ Good listener with the ability to understand situations 

from other perspectives 

▪ Excellent problem solving and analysis skills 

▪ High customer service orientation with a passion for 

delivering quality 

▪ Ability to build and maintain relationships with 

customers 

▪ High level of accuracy and attention to detail Able to 

work under pressure to meet deadlines 

▪ Honest and possess a high level of integrity 

▪ Self-motivated with the ability to work on own 

initiative and adapt working day around issues that 

need to be resolved 

 

Reporting to   Control Tower Manager 

 

Job Advertise Date Job Reference No Closing Date 

31/05/2023 EALS001/OPS/2022 14/06/2023 

NOTE: 

Apply to careers.tanzania@eals.co.tz 

Please note that should you not be contacted within 2 weeks after 

closing Job Advertisement – Consider your application unsuccessful 

 

EALS Limited is proud to be an Equal Opportunity employer. We celebrate diversity and 

are committed to creating an inclusive environment for all employees. 
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